University of Edinburgh Travel Survey 2004 - Final Report

1 Introduction

Purpose and structure of the Report

This report provides a summary of the findings of the Travel Surveys carried out in May 2004. It
was distributed electronically and on paper to all 7086 staff and 22,827 students. This report
also makes use of the previous survey results from 2000 and compares the two sets of results
to monitor the University’s progress on it's commitments to the City Council. The Travel Survey
results will also allow the University’s Transport Advisory Group to prioritise areas that require
more resources.

2.1 Methodology

Each file was transferred into individual SPSS files, where variable labels and value labels were
added, to allow results to be more easily interpreted. Missing values with labels were assigned,
mainly used where respondents, eg non-drivers, were routed past questions in the form.

Other text was analysed individually and recoded where appropriate, ie to other locations which
were pre-defined, particularly NHS sites.

Staff and student populations with locations were provided by Payroll and Registry. Staff
respondents were linked to the staff population via their Staff ID number. Student respondents
were matched to the student population using their Matriculation Number. Both staff and
students were also given a random case number so that the Staff Id and Matriculation Number
identifying individuals could be removed from the data files later.

Weighting was used to make statistical analysis more accurate by removing non-response bias:
the distribution of staff categories, student types and locations across the populations differ from
the distribution of these categories for respondents to each survey. For staff, the staff category
and main location variables provided by Payroll were used to calculate weights. For students,
basic student type (UG/PG) and gender from Registry were used, as location had little influence
on response.

In this case, we calculated two weights, one which inflated the respondents to population level
as per the distribution variables, and a second which re-scaled the numbers back to the
response level, again distributed as per the population.

Sets of tables were run from both data files, indicating the percentage responses to all variables
in the questionnaires for different groups.
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2.4 Journey length and time taken

Table 3 — Average Journey Length (Miles) by location and staff category

The greatest distance travelled by staff to get to work is made by the staff travelling to work in
the College of Medicine and Veterinary Medicine, with the average distance travelled by staff at
Easter Bush (11.5 miles), Western General Hospital (10.23 Miles) and the NRIE at Little

France (10.12 miles). The shortest distance travelled is to King’s Buildings where the average is

5.81 miles. Overall the Academic, Teaching and Research related staff travel the furthest with
an average distance of 10.7 miles.

Position held within University
Academic,
Teaching,
Research, Secretarial,
Related Clerical Technical Manual
Location | Average |
Easter Bush 11.51 14.57 11.50 10.56 2.19
KB 5.81 5.66 6.83 6.64 410
Summerhall 8.98 10.29 10.39 3.86 8.00
NRIE Little France 10.12 10.66 6.61 12.59 10.98
WGH 10.23 8.28 10.10 16.17 15.76
Other NHS 5.91 4.80 9.12 - 7.70
Central 8.20 8.33 7.67 10.76 6.74
New College 5.89 2.61 10.24 5.00 13.00
Moray House 9.01 9.74 8.13 6.00 5.57
Pollock 7.99 13.89 8.35 - 6.45
Other 9.64 28.60 3.60 9.67 7.79
Total
Average 10.7 8.4 7.4 8.0
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Table 5 — Average Journey Time (Minutes) by location and staff category

Journey times are greatest for Secretarial and Clerical staff with average times as high as 65.77
minutes at Central area sites. Overall averages for all staff types at all sites showed that staff at
Central sites and the NRIE Little France have the greatest average journey times.

Position held within University
Academic,
Teaching,
Research, Secretarial,
Related Clerical Technical Manual
Location | Average

KB 25.51 25.08 29.76 26.06 20.69
Summerhall 33.00 33.04 36.38 30.63 30.00
NRIE Little France 41.00 37.77 43.13 48.08 35.00
WGH 39.68 38.14 38.75 45.95 40.00
Other NHS 28.63 2710 36.00 - 27.50
Central 41.61 32.36 65.77 39.65 27.60
New College 31.71 26.75 41.67 20.00 32.50
Moray House 35.65 33.81 40.71 40.00 30.71
Pollock 34.94 38.00 32.89 - 35.31
Other 33.46 47.50 17.50 16.00 36.76
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4. Conclusions and Recommendations

In summary the results of the survey show there are areas that should be identified for greater
resources within the University’s Travel Policy and Travel Plans for the King's Buildings and
Central area. Walking has decreased as a mode of transport used to travel to work by staff
between 2000 and 2004, yet most staff and students stated this mode as their preferred method
of travelling. More resources should be directed at encouraging more walking. Public transport is
another area that needs to be looked at more closely in order to reduce car use. This was stated
as one of the areas that could be improved by regular car users and is an area where City of
Edinburgh targets have not been met. The University should identify what improvements can be
made internally and continue to develop dialogues with the Public Transport Operators and the
City Council. Homeworking has also been identified as a measure that might reduce car use, the
University could look at its current policies on homeworking and identify ways it can develop
these further. Showers, lockers and improved cycle routes also featured in the responses. There
is currently and will continue to be an extensive programme of improving these facilities
including showers and changing areas around the University. Finally the idea of RideSharing did
not feature favourably in the responses from staff, but students particularly based at the more
remote sites used this method more often. The survey was carried out prior to the launch of the
web based RideShare system so this may have already improved attitudes to this method of
travelling, but more work could still be done, including adapting the site for the student
population. The shuttle bus service was principally an issue for students whom would like to see
an improvement to the service and more services available, for example to Pollock Halls. The
main service, which runs between George Square and King’s Buildings, has also been
significantly improved since this survey was issued by providing double-decker buses for all
journeys.
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